Compensaltion Fund, Deilta Heights Building Cnr Madiba & Thabo Sehume Street, PRETORIA CENTRAL / Box 956, Pratoria, 0001 / Tel:
(012) 319 9142, Fax: (012) 326 7035, hitp:/iwww.labour.gov.za

To: Medical Service Providers Enquiries: Dr Bongiwe Ndzuta
: Medical Service Provider Associations Tel: (012) 406 5856
: Health Establishments Date: 11" July 2018

Dear Service Providers
NOTICE OF AMENDMENTS

1. Purpose
1.1 To communicate the amendments made by the Compensation Fund on certain clauses in
the Medical Tariff Gazettes for the 2018/19 Financial Year to all stakeholders affected by
the Gazettes.
1.2 To clarify some concepts within the Gazettes.

2. Definitions
For the purpose of the Medical Tariff Gazettes 2018/19, the following definitions shall apply:

Notification = The process of informing the Fund of a decision taken to treat, carry out a
procedure, admit to a different unit, or conduct an investigation in the presumed liability of
the Fund.

Pre-authorisation request — The process of requesting permission or approval to perform or
conduct a procedure, treatment or investigation prior to commencing with the same.
Authorisation - The process of granting a permission or approval of a specific procedure or
investigation.

Treating Doctor — Any doctor who is actively involved in the treatment of a COID beneficiary.
Primary Clinician = A treating doctor who assumes the overall responsibility for the
management of the COID beneficiary.

Complex Medical Cases - Complex medical cases include all cases of multiple trauma and
systemic diseases where different body systems are affected and at least one of the injuries
is classified as severe or life-threatening. They are frequently persistent in nature, have a
potential to cause death, disability and serious discomfort and result in multidimensional
sequelae with long-term physical, social and mental dimensions. These conditions require a
coordinated quality care from a wide variety of medical and allied service providers.
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3.

The Current Provisions in the Gazette

section Radiology/
Note(#T)

Section /Number Current Provisions

General Pre-authorisation of treatment is not possible and no medical

Information/ expense will be approved if liability for the claim has not been

Paragraph 4 accepted by the Compensation Fund.

General The tariff amounts published in the tariff guides to medical services

Information/ rendered in terms of the Compensation for Occupational Injuries

Paragraph 7 and Diseases Act do not include VAT. All accounts for services
rendered will be assessed without VAT. Only if it is indicated that
the service provider is registered as 2 VAT vendor and a VAT
registration number is provided, will VAT be calculated and added
to the payment, without being rounded off.
The only exception is the “per diem” tariffs for Private Hospitals that
already include VAT.

Ambulance All published tariffs exclude VAT. VAT can be charged on air

Gazette/ Rotor | ambulances if a VAT registration number is supplied.

Wing Rates #11

Ambulance All published tariffs exclude VAT. VAT can be charged on air

Gazette/ Fixed Wing | ambulances only if a VAT registration number is supplied on the

Tariffs #3 account,

Rules Governing the | In the event of Complex Medical Cases (Polytrauma; Traumatic

Brain Injury; Spinal Injuries etc.), the first radiological investigations
(eg. MRI, CT scan, Ultrasound and Angiography) authorisation will
not be required provided there was a valid lndlcatlon

Procedures  and.
mm for back

All back injurles requiring emergency surgery, authorisation must be
‘obtained within 72 hours of such surgery.
Allinonsamangeney.shd slsstlve mmﬂw need to first be pre- |

Physiotherapy
Gazette/ Code 003

Newly hospltalised patients wIII be a owed' up to 20 sessions
without pre-authorisation. After a series of 20 treatment sessions in
hospital, the treating medical practitioner must submit motivation
with a treatment plan to the Compensation Fund for authorisation.

Physiotherapy
Gazette/ Code 005

In cases of outpatients, all treatment sessions will need pre-
authorisation. The physiotherapist must submit a referral with
motivation from the treating doctor and a treatment plan. The first
consultation can be done before pre-authorisation to allow the
physiotherapist to provide a treatment plan to the Fund for pre-
authorisation.
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Occupational In cases of outpatients, all treatment sessions will need pre-

Therapy Gazette authorisation. The Occupational Therapist must submit a referral
with motivation from the treating doctor and a treatment plan. The
first consultation can be done before pre-authorisation to allow the
Occupational Therapist to provide a treatment plan to the Fund for
pre-authorisation.

Chiropractic In cases of outpatients, all treatment sessions will need pre-

Gazette authorisation. The Occupational Therapist must submit a referral
with motivation from the treating doctor and a treatment plan. The
first consultation can be done before pre-authorisation to allcw the
Occupational Therapist to provide a treatment plan to the Fund for
pre-authorisation.

Physio/OT and | Physiotherapist, Occupational Therapist and Chiropractors cannot

Chiropractic give the treatment concurrently and the treatment must not

LGazettes overlap.

The Amendments to the above provisions

Section /Number New Provision / Amendments

General Certain procedures and Investigations will require to be pre-

Information/ authorised before being carried out or conducted. Practitioners

Paragraph 4 must familiarise themselves with these requirements and submit
the request in the prescribed manner. Medical expenses will not be
approved where the Fund has adjudicated on a claim and has
rejected or repudiated liability.

General The tariff amounts published in the tariff guides to medical services

Information/ rendered in terms of the Compensation for Occupational Injuries

Paragraph 7 and Diseases Act do not include VAT. All accounts for services
rendered will be assessed without VAT. Only if it is indicated that
the service provider is registered as a VAT vendor and a VAT
registration number is provided, will VAT at 15% be calculated and
added to the payment, without being rounded off.
The only exception isthe “per diem” tariffs for Private Hospitals that
already include 15% VAT.

Ambulance All published tariffs exclude VAT. VAT at 15% can be charged on air

Gazette/ Rotor | ambulances if a VAT registration number is supplied.

Wing Rates #11
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Ambulance
Gazette/ Fixed Wing
Tariffs #3

All published tariffs exclude VAT. VAT at 15% can be charged on air
ambulances only if a VAT registration number is supplied on the
account.

Rules Governing the
section Radiology/
Note(#T)

All first and follow-up plain X-rays on complex and non-complex
medical cases can be performed without notifying the Fund
provided there is clinical need and indication.

In the event of Complex Medical Cases (Palytrauma; Traumatic Brain
Injury; Spinal Injuries etc.), the first specialised radiological
investigations (eg. MRI, CT scan, Ultrasound and Angiography)
authorisation will not be required provided there was a valid
indication. Notification should be submitted to the Fund within 72
hours of such an investigation.

Procedures and
surgeries for back
injuries

Notification must be send to the Fund for all back injuries requiring
emergency surgery within 72 hours of such surgery being
performed.

Pre-authorisation must be sought for all non-emergency or elective
back surgeries even within the two (2) year period.

Physiotherapy
Gazette/ Code 003

Newly hospitalised patients admitted to ICU and High Care following
an emergency will not require authorisation for rehabilitation
services, Notification of admission to these units must be sent to the
Fund by the admitting hospital within 72 hours of such admission.
For patients transferred from these units to a general ward or
rehabilitation ward, notification of such transfer must be sent to the
Fund by the treating doctor within 72 hours. A total of 20
rehabilitation treatment sessions will be allowed without pre-
authorisation in a general or rehabllitation ward. After a total of 20
treatment sessions, authorisation for further sessions must be
sought from the Fund where clinically indicated. A motivation for
the need of continuing treatment from the treating doctor and a
treatment plan as well as a progress rehabilitation and medical
report must be submitted with this request.

Physiotherapy
Gazette/ Code 005

In cases of outpatients, all treatment sessions will need
authorisation. All requests for pre-authorisation must be based on
clinical need, best practice and be in the best interest of the patient.
The physiotherapist must submit a referral with motivation from the
treating doctor and a treatment plan. The first consultation can be
done before pre-authorisation to allow the physiotherapist to
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provide a treatment plan to the Fund for pre-authorisation.
Practitioners will be allowed up to twenty (20) treatment sessions
to continue with treatment after submitting their request while
awaiting response from the Fund.

The rehabilitation professional must submit monthly progress
report. For treatment requiring treatment duration beyond twenty
(20) sessions, a further pre-authorisation request with motivation
from the treating medical practitioner and a detailed treatment plan
from the physiotherapist must be sought.

Occupational In cases of outpatients, all treatment sessions will need
Therapy Gazette authorisation. The Occupational Therapist must submit a referral
with motivation from the treating doctor and a treatment plan. The
first consultation can be done before pre-authorisation to allow the
Occupational Therapist to provide a treatment plan to the Fund for
pre-authorisation.

Practitioners will be allowed up to a maximum of twenty (20)
sessions to continue with treatment after submitting their request
while awaiting response from the Fund.

Chiropractic In cases of outpatients, all treatment sessions will need
Gazette authorisation. The Chiropractor must submit a referral with
motivation from the treating doctor and a treatment plan. The first
consultation can be done before pre-authorisation to allow the
Chiropractor to provide a treatment plan to the Fund for pre-
authorisation.

Chiropractors will be allowed up to a maximum of ten (10) sessions
to continue with treatment after submitting their request while
awaiting response from the Fund.

Physio/OT and | Concurrent treatment provided by Physiotherapists, Occupational
Chiropractic Therapist and Chiropractors must be compatible, coordinated and
Gazettes every practitioner’s role and intended outcome must be clear and
unique to the type of intervention and intended outcome.
Practitioners must guard against duplication of treatment and over-
servicing.

5. Mode of Communication
The request for pre-authorisation must be sent to the relevant province as per the previous
communication with contact numbers. Where there is dissatisfaction with the outcome of the
request, practitioners must contact the relevant provincial manager for assistance.
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6. Escalation of Queries
Practitioners who, after a proven attempt to seek assistance from the respective province, are
still not satisfied with the overall cutcome, are required to escalate their concerns to Head

Office via the following email address: casemanagement@Ilabour.gov.za

7. Implication on Payments to Medical Service Providers

Section 73 of the COID Act stipulates that the Fund must pay the reasonable cost incurred by
or on behalf of an employee in respect of medical aid necessitated by such accident or disease.
The Fund will pay reasonable costs of medical aid where the claim has been adjudicated and
liability has been accepted.

Notification of cases and requests for authorisation from Medical Service Providers will allow
the Fund to expedite registration and adjudication of claims where this is not yet done so that
liability can be determined early to guard against the risk of non-payment of medical bills.
Service providers are therefore requested to attach proof of notification or request for
authorisation when submitting invoices for services rendered.

8. Effective Date
The effective date for these amendments will be the 1* August 2018. Practitioners are
reminded that there will not be a need to backdate any request or notice to comply with this
requirement.

Kindly share this communique with your colleagues and members.

Your continuing support and cooperation is highly appreciated,

Yours in Employee Health

Dr Lucas Mosidi
Director: Medical Services

Compensation Fund






